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Craig Grossman

Craig Thank you for your company’s assistance addressing an ongoing issue at the Richmond City Hall
and the Ice Level Hockey Facility. Our team at the City of Richmond was very impressed with your
knowledge and product.

Allied Bioscience Services application of VireoShield Ti02 Surface Coating has provided exactly what these
public spaces required; self-cleaning and continuously antiseptic surfaces. The coating virtually
eliminated the offending odour and I am confident that it will reduce the transmission of surface borne
bacteria and viruses for those utilizing the treated areas. The fact that this process is environmentally
friendly and “green technology based” is just another positive for the City of Richmond.

Specifically, the application showed:
e Immediate results
e It is environmentally friendly
e It was not as harsh as typical cleaning chemicals (i.e. bleach chlorine) would be
e Virtually no down time
o Simplistic application process without inconvenience or disruption to the work areas
e  Existing science verified and supported it

The City of Richmond has made numerous attempts to rectify the issue with no success. The fact that
we tested your services without simultaneously performing other changes gives us confidence we can
improve our indoor air quality.

Before the application of ABS VireoShield Ti02 Surface Coating our public users and staff registered
numerous complaints regarding the odours and we have received none since.

I am impressed with your company and product, the results support the process. My team and I would
like to take the next steps in planning how Allied Bioscience Services can help address other issues at
various public venues.
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