Dear Craig,

Kay and | are writing to express aur deep satisfaction with Allied Bioscience Services. We are very
pleased with healthy indoor environment created Sy your company, Allied Bioscience Services, after our
Malibu home suffered a serious exposure to formaldehyde associated with the installation of new
carpeting.

ABS was able to determine the source and extent of the problem, and recommended and implemented
an effective solution. You then followed up with post-testing of our indoor air quality demonstrating
that ABS had done what they said they would do — create 3 “healthy human habitat”.

Kay, in particular, but all of us were concerned that we would ro longer be able to enjoy or home here
in Malibu as a result of serious respiratory and related health problems caused by this chemical off-
gassing. Through vour application of surface coatings and air filtration technology, ABS has made it
possible for us to return to our home knowing that the exposures we suffered as a result of poor air
quality have been eliminated.

We are impressed with this new technology and wish your company every success in the future.

With regards,

Donald Schrock
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